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3. dewnnmsseasou / Grievance Channels
o Tnsdfwi: 02-324-0446 — quuiiao qmaaas (KYC/OECD DD Representative if$uisoandn)
* dwa: dittiya@conceptfashion.com (ssyiie "fewsou / Grievance")

o wilidonTousuiroauiee: v5¥n aowdwd uumyulaiesie ida 380 ny 4 Aangaannyynina duaunsnin
dnatiiavaynslms fandaaynsilsins 10280
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4. winnsauiiums / Guiding Principles
e \fluanud (Confidentiality) — dniladhanguiaazioyaiiioion uudldsuanuduoon
e Tlinauld (Non-retaliation) — guilasgaiadodlignnduunds aslne nialdsunanssnula 9

y 2

o indehisuaglifianldde (Accessible & Free of charge) dwSugiidmldidonnhe

[

o usyn Nsela wazamaaeuld (Fair & Transparent) — ﬁmsﬂuﬁmtag@mmunm%mauﬂm%m

5. funoumssansiesenssu / Handling Process
e $u5ov — awmeiiionlunaionieseusoun (Grievance Log) uwasuiedudumssuszoumolu 3 furims

PR S o 19 4w 19 < DR a
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anuLdgy OECD (fuaauil 2-3) i
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uwimaudladoruiamelu 30 fu
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o udlaasionmn — dmuamarmsudla/ussim (CAP) Gamuauilaies uasiiniuiinndnginedation 5 1l
o mMynu — anladdvasnanyyamsfasouioulussanu OECD ilszhil (CF-RP-01)
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